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Accessing IT Services Remotely

Background

The IT department has implemented a system to allow users to remotely access common applications and data. This
system runs software called Citrix Metaframe Presentation Server. This software allows remote connection from any
machine that has an internet connection. It is suggested that this is limited to your current machine at home as the
average internet café type pc will not allow the install of any software, so is likely to fail. Currently we have 5
licenses so can have up to 5 people connected to the server at any one time. It is in everybody % interest to ensure that
any connections that are not being used are logged off.

Support

The IT department will try and assist users at reasonable times if they have problems connecting however due to the
considerable number of factors outside IT 3 control this will only be on a best endeavours basis. IT cannot be
contacted in the event of your personal PC being unable to connect to the internet or if Windows fails to start etc.
Cover is extended to providing advice on the following installation and the subsequent operation of the software.

User Software and PC Requirements

The PC must be running either XP Service pack 2 or Windows 2000 Service pack 4. It must have an up-to-date
Antivirus program a firewalled internet connection and Internet explorer Version 6. Those people running XP service
pack 2 will normally have a firewall program running. We will not be able to support other versions of operating
systems or web browsers other than on a best endeavours basis.

Please note: As we have a limited number of licenses you will be logged off after 15 minutes of inactivity and
this can result in the loss of data i.e you will lose work so make sure that you save regularly and always log off

if you are not using vour connection otherwise you may lose information.




Connecting to Chatham House

1. In Internet Explorer type in the following web address https://remote.chathamhouse.org.uk
Note the HTTPS otherwise it won T work.

The following screen will be displayed the first time you connect
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2. Click on the here in the above screen if after 20 seconds you cannot see the screen below.

The following screen will then be displayed
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To k=g i to Mecaframe Praseniation Sarcer, anter the cradantias reduired, and than click Log in.
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I yoos do rat brew pour log in information, pleace cortact your heky dask or system admiristrator,

sdsmncad QptonE pr e

Log In

The Message Conter dsplays any information oF srmor messages that may coour

Message Contel

i do not haye the WetaFrame Presentation Gerver Clent (achyei<h for 32-bit Windows installsd on pour system, The MetsFrames
Presantation Seruar Client for Java wil ks used €0 launch wour spplications.

Foud can ingd tall the (atwyt Clect {Achuri) for 32<bit Windows ingtallsd on your system, or you can eslect s differsnt clect on the b
pago oF the Cliert Profarences page:

Saluct the or bakow 10 crital the chant,

B it aFrama © ; o clant for 32-BE Windd

Other chents are avalatie from the Glbrs sSent dommiead ks




3. The first time you connect to Citrix you must click on the link at the bottom of the page.
2 MetaFrame Presentation Server Client for 32-bit Windows

The following screen will be shown
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To k=g i to Mecaframe Praseniation Sareer, anter the cradantias reduired, and than click Log in.

Password:
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4. Click on Run and the green progress bar as shown in the screen below will be seen, this can take a while to
complete dependent on the speed of your connection.
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9. Eventually tnis screen will be displayed.
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7. Click on the Yes button



o. I nISwill then bring up the License screen CIICK on the Y es button.
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10. Close Internet explorer by clicking on the red cross in the top right hand corner.



11.UsSIng tne Instructons In 1 ana £ get back to the 1oliowing screen. £nter your normal Login Name In the
Username box and your password in the box below it.
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12. You may get the following screen if you Te running some versions of Internet Explorer. If this is the case then
click on the OK then click on the yellow bar just above the Chatham House logo.
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1o. YOU will then get the 1oliowling screen
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14. On this screen select the icon ringed below with the arrow pointing at it
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15. I'ne 1olowing screen will be displayed.
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16. Click on the Client preferences in the left hand pane. The screen below will be shown. Click the down arrow to
the right of the client for Java and select Local Client
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17. So that it looks like this
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18. Highlight Local Client
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19. 0nce complete seiect the arrowea 1con witnin tne oval 1o return to the application 1St

e Bl Ve Faeoriee  Toos  leip

SAg0 s O SRR

Web Interface
for MetaFrame® Dresentation Server

Clignt Pealaronces

Chant Typsr i & i
Fsge to seisct your prefemed cient and Cient for Java packages,

Sukett @ ClEril L0 launch spplations

[ocacmen: " l|| Message Centar

Lalngch] "‘F wlinydardio Mk‘nvS: Tha Mii‘iil]ﬂ Cantar displays vy Aifofmaton of arar oacE aCpcs that May DCCuf.

ipe 3 4 IF vou wish 1o Use thi latest MetaFrame Presantation Server Client (activeid) for 32-bit wWindows, you can nstal it
Subec ths feon Eslaw to ingtal the clent,
1 arafrane Presantation Ssrvar Clkat for 32-bit Windows
it clisnts sre swslstle from the G clieat downbossl sits

= e

Q- Q-HEG Pem e @3- 8 LIEGES
i it BB s
Web Interface

for MetaFrame® Dresentation Server

| Applications 9 G welcome

L~ MetaFrame Presentatbon Server Applications
‘Walcome to your peraonalzed view of your MetaFrame Pressetstion Sereer spplcations, The sppications koo contsine cors
for tha applications that wou can wse. Click an 0o to launch an appication. Cick Befresh to view the latest applcations. Click
Dk Settrgs to change your settings, Click s folder icon to display its contents, 1F you hewve problems using an spplication, plesse
asktop contact your halp dask or system adminstrator for mone information.
[ Recunnuct | [ Dusorrwi | [ Log oF | pg Center

The Me=sage Center displays ary nfommaton or eror messsges that mey ocour,
§ 4 1F you wish 1o une the latesl WelsFrams Areeentaton Seryer Cleet {Activei for 32=bit Windows, you cen rmtal it
SmkCt the ican beiow to instal the client,
& petarame
Criber clients aro availablo from Lhe GRris Client dovwdoo site

i
Mﬂma—h. B T | L et S I, St




1 nNe 1ollowing screen will De aisplayed. Flease take time 10 read and note tnis Intormation It wiil pe usetul 1o you.
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1ne screen pelow will aisplay.
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To access Microsoft Office including e-mail click Start in the lower left hand corner

Then click programs to show the programs available to you.



] Deskiop - MetaF rame Presentation Server Client

Please note As we have a limited number of licenses you will be logged off after 15 minutes of inactivity and
this can result in the loss of data i.e you will lose work so make sure that you save regularly and logoff your
connection when not in use.




